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Quality Policy Statement

The objective of TRAMANCO Pty Ltd is to manufacture and to market products of a suitable
technological level, with a consistent high quality and at a competitive price. This shall be achieved
through the implementation of

AS 3901-1987/NZS 9001:1990/ISO 9001-1994, Quality System for
Design/Development, Production, Installation and Servicing.

Our customers shall be guaranteed a product or service as per our detailed specification and
contract by the strict implementation of this policy herein.

The quality and reliability of the company’s products are the concern of every person in the
organisation. They are not just the sole responsibility of Quality Assurance.

Everyone employed at TRAMANCO Pty Ltd is responsible for identifying and reporting on any and
every problem which arises and to contribute to the swift and economical solutions of same.

The management has the ultimate responsibility for maintaining the Quality Policy, and shall
promote all initiatives to retain and to constantly improve quality.

The foregoing broad principles are basic to this company and for the assurance of product quality.

Therefore, | also ask any and all suppliers, and sub-contractors to co-operate WIth the Quality
partment in the implementation of this policy. Thank-you.

Quality is never an accident. It is always the result of intelligent effort.
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